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Dear New Member,

I would like to welcome you to the Phoenix Swim Club (PSC) family. You have chosen to join one of the premiere
swim clubs in the State of Arizona. I hope you have a great experience with our team!

Your account has been created on our website. Please be sure to check both your inbox and spam folder for an email
asking you to confirm it. Your username will be your email address and you can create a password, as well as select
your automatic monthly payment method. We use email as our primary means of communication, so please add
additional emails for communication purposes to stay current with important team information.

Your next step will be to get your child registered with USA Swimming. Click on this link for instructions to create an
account with USA Swimming for your family. Then return to this email and click on this link to add your swimmer as
a Premium Athlete. If you have been on a USA Swimming club team previously, then you must take another step and
go to www.azswimming.org under Online Services to do an Athlete Transfer. The club code for Phoenix Swim Club is
PSC.

Our website contains a lot of information. If you cannot find the information on our website, please do not hesitate
to reach out to Sandy Lee or me. Sandy Lee — slee@phoenixswimclub.org / 602-468-0319. Darian Townsend -
dtownsend@phoenixswimclub.org

Team work is one of the many important philosophies we teach and promote at Phoenix Swim Club. To be a team,
we must look like a team. PSC t-shirts and swim caps are available for purchase in the swim office.

Phoenix Swim Club has a rich tradition of hosting incredible and well organized swim meets. We host an average of
one meet per month. To host a successful swim meet, we rely on our members to help. Click here for the PSC Family
Participation Policy (FPP), which was created to share swim meet responsibilites between our members.

For new parents who need help signing up for swim meets and informaiton on how swim meets work, please see our
Member Assistance page or contact us.

A swim meet cannot run without officials. Officiating is not difficult, so give it a try and shadow at an upcoming swim
meet to find out what is involved. It is another way to show your child that you are here to support them. Many of
our officials make lifelong friends and continue officiating long past the time they have a child on our team. If you
are interested in becoming an official, please reach out to the swim office.

Phoenix Swim Club uses social media to highlight our members' achievements as well as to communicate important
team messages. We can be found on the following platforms:

Instagram — @phoenixswimaz
Facebook — Phoenix Swim Club
Twitter — @PhoenixSwimAZ

If you have any questions, please do not hesitate to ask. I look forward to seeing you on the pool deck. Go PSC!
Sincerely,

Darian Townsend
Phoenix Swim Club Head Coach & CEO
Olympic Gold Medalist www.phoenixswimclub.org
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