What is the prorate and refund policy?

Crown City Aquatics Club does not prorate.

Crown City Aquatics Club will not offer refunds once payment has
been processed. However, in extenuating situations, written requests
will be reviewed on an individual basis. Team credit or refunds will be
considered for extenuating circumstances only. Usually outside
documentation (e.g. Doctor’s note) is required. The annual
registration fee is non refundable.



