
EMERGENCY ACTION PLAN 
   
   
 
 
MEDICAL RESPONSE AND LAW ENFORCEMENT 
 
• Emergency: Dial 911 / Notify Lifeguard (if applicable) – City of Santa Clarita Lifeguards  
• Medical Assistance or First Aid: Notify Lifeguard / Call 911 / Control crowds around victim / await 
assistance from first responders  
• Medical Emergency: Call 911  
• Fire Department: Los Angeles County Fire Department – 27223 Henry Mayo Drive, Valencia, CA 91355 – 
Call 911 / (661)257-4144  
• Closest Hospital: Henry Mayo Hospital – 23845 McBean Parkway, Valencia, CA 91355 – Call 911 / (661) 
200-2000  
• Closest Urgent Care: Facey Immediate Care – 26357 McBean Parkway #120, Valencia, CA 91355 (661)222-
2643  
• Law Enforcement: Santa Clarita Sheriff’s Department – 23740 Magic Mountain Parkway, Santa Clarita, CA 
91355 – (661)255-1121  
 
• For Civil Disturbance, dial 911, notify lifeguard and meet manager, separate uninvolved parties to a safe area.  
• For Suspicious Persons, dial 911, notify lifeguards and meet manager, maintain a safe distance until law 
enforcement responds.  
• For Missing Person/ Child, notify lifeguards, obtain description of missing person, announce as appropriate 
for help in locating missing person, contact law enforcement if needed to report missing person.  
 
LIFE SAFETY  
 
Earthquake: Adhere to facility emergency procedures. Notify lifeguards. Notify all occupants to clear pool 
immediately. Call 911 if needed. Evacuate all persons in attendance to parking lot or front lawn away from all 
buildings. Contact all teams and request an accountability check.  
Weather Emergencies: Notify lifeguards. Notify all occupants to clear the pool immediately. If lightning in the 
area, all occupants must leave the pool and the deck for at least 30 minutes after the last lightning strike in the 
area.  
Fires: Call 911. Clear the pool immediately. Evacuate all persons in attendance to parking lot or safe area 
outside of structure. Contact all teams and request an accountability check. Await emergency response outside 
structure and report to responding personnel if all persons are accounted for.  
Hazardous Materials: Call 911. Notify lifeguards. Evacuate all persons in attendance to a safe area away from 
and upwind of any hazardous material.  
Electrical Emergency: Call 911. Notify lifeguards. Notify all occupants to clear the pool immediately. Isolate 
the area of hazard and deny entry. Move all attendees to a safe area away from the hazard. 
 
 
 
 
 



EMERGENCY CONTACTS 
  
For life and Safety: Dial 911 and state nature of emergency  
Paseo Club President President: Jay Wolf – (661) 312-9656  
SCS Coastal Committee: Alina de Armas – (805) 444-0317 S 
CS Coastal Officials Chair: Omar de Armas – (805) 522-4134  
SCS Executive Director: Stacy Smith Interim: – (818) 665-6284 SCS  
Safe Sport Chair: Sheri Stoddard: – (818) 371-5098  
 
Document any incident as soon as possible. Include witness name and contact information, statements, timeline, 
and facts as happened.  
 
LOCATION DYNAMICS  
 
Outdoor Facility One 20 Lane Pool, One 10 Lane Pool, One Waterslide Pool  
City of Santa Clarita Lifeguards on duty.  
3 Exits North and South end of the pools and the East side of the pool – Direct to outside 2 additional exits 
(North end and East Side) through the restroom/locker room that lead outside  
	


