Deadline: One Week for California Registered Adult Non-Athlete Members
To: California Club Contacts, California Head Coaches, California Club Presidents, California adult non-athlete members, LSC General Chairs, LSC Admin Vice Chairs, LSC Safe Sport Chairs, LSC Registration Chairs, LSC Permanent Offices, LSC Staff

This is a final reminder for USA Swimming adult non-athlete members registered in California. USA Swimming emailed an initial notice directly to members and LSCs earlier this year in August. Additional reminders have been included in newsletters, on the USA Swimming website and social media channels.

The State of California has enacted the Child Abuse and Neglect Reporting Act (“CANRA”), which requires mandatory reporting of child abuse. To assist our adult non-athlete members registered in California, USA Swimming has provided certain resources regarding CANRA on its website and has enacted a new one-time membership training requirement for California-registered adult non-athlete members.

New Membership Requirements for Adult Non-Athletes Registered in California
USA Swimming has added a mandatory reporting training course to its offerings via the Education tab on the SWIMS dashboard. The Mandatory Reporting: Understanding Your Responsibility course, developed by the U.S. Center for SafeSport, includes information on CANRA.

All adult non-athlete members registered in California will be required to complete the Mandatory Reporting: Understanding Your Responsibility training course through their SWIMS account. All existing California adult non-athlete members must complete this one-time requirement no later than November 3, 2022. If the requirement has not been met by November 3, 2022, the member will not be  in good standing with USA Swimming unless or until such time as the training is completed. New members must complete the course as a condition of their membership.

Once completed, the member’s SWIMS record will update within an hour to reflect course completion without any additional action by the member or the LSC.


Troubleshooting Tips for SWIMS Courses
1. If you receive a “Failure to launch course” error message, please refresh your browser once or twice without closing your browser. 
2. If refreshing does not work, please delete cookies and cache (often located under your browser's "Tools" option, however this may vary across different web browsers), close your browser and try again. 
3. If the course will still not launch, please contact education@usaswimming.org for addition help. 

CANRA Resources Provided by USA Swimming
USA Swimming is providing two sample reporting forms on its website to assist California members in complying with CANRA reporting requirements. 
1. Acknowledgement to Report Child Abuse Form: This form can be provided to employees of clubs or LSCs who are mandated reporters under CANRA. 
2. Suspected Child Abuse Report Form: This form can be used to help California members in fulfilling their mandatory reporting responsibilities.

Both of these resources are on the USA Swimming's Safe Sport website at www.usaswimming.org/protect. 

Please review this letter from the California Department of Justice, dated September 28, 2020,  which explains CANRA requirements and best practices for compliance. 

