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2.4 - 30 Day Cancellation Policy

A. If a family chooses to discontinue involvement with WSL during the swim
season, a thirty-day notice to the Head Coach is required. If the next monthly
charge day falls within the thirty day period, they will be charged.

1. If there is a medical or emergency situation the Head Coach will
communicate with the Registration Chair and Volunteer Chair for
approval to stop account without a 30 day notice.

B. Volunteer Hours will be prorated for families withdrawing early from the
season based on number of meets held prior to withdraw date.

B. An exit questionnaire will be sent to families withdrawing before the end of
the season.



