SW HL'IE Dayton Raiders

Swim Parents and Team Members

Swimville USA is excited to be the vendor for your 2023/24 swim season! Below is some information to
help you with ordering your team items:

Join Us at Your Team Fitting/Equipment Day!

- Date/Time: Saturday, September 9*" from 9:00 a.m. — 1:00 p.m.

- Location: DRAC

- At this event, you will be able to try on samples of your team suit and apparel, so you know
which size to order.

- Swimville will also be bringing equipment, goggles, sale practice suits, and accessories.

- We accept credit card, cash and check at these fitting events.

- Online orders placed through the team page on our website (see instructions below) by Friday,
September 1% will be delivered at the fitting (should you choose). Note: Orders that include
embroidered items can take up to 3-4 weeks.

- All orders placed at the fitting will be delivered directly to the team to be distributed.

For NEW Swimville customers:

- SCAN THIS QR CODE & FOLLOW STEPS TO BE LINKED TO YOUR CUSTOM TEAM SITE:
o Completing the information on the “Create An Account” page which will register you for
your team’s webpage/store
o Once registered, please click on your team’s name in the category section of the menu
tab; this will allow access to your team’s webpage/store, as well as the entire Swimville
USA website
o To access your team store in the future, you will need to login to the Swimville USA
website under “Login/My Account” (www.swimvilleusa.com); from there, click on your
team name to access your team webpage
- Call our store at 800-595-1153 and order over the phone

For RETURNING Swimville customers:

- Login to your Swimville USA account with your username/password under “Login/My Account”
(www.swimvilleusa.com); from there, click on your team name to access your team webpage

- PLEASE NOTE: Our system will only allow you to be registered under one team per username/e-
mail address; if you currently have an e-mail registered with a different team and need to switch
your affiliation, please e-mail your name, login e-mail address, and the team you wish to switch
affiliation to Danielle at danielle.moore@swimvilleusa.com.

- Call our store at 800-595-1153 and order over the phone

Thank you for allowing Swimville USA the opportunity to serve your swim team. We appreciate
your continued support! If you have any questions, please call our store or email
danielle.moore@swimvilleusa.com.

Danielle Moore
Team Sales

11800 Shelbyville Road, Louisville, Kentucky 40243
800-595-1153 502-245-9811
www.swimvilleusa.com
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