USA Swimming
Help links and How-to Guides
SUn7czL/B  for the USA Swimming 2025 Registration
for COHO Swim Club
2025 USA Swimming Membership Renewal Guide

https://websitedevsa.blob.core.windows.net/sitefinity/docs/default-source/membership/athlete-self-
renewal-guide.pdf?sfvrsn=65680232 8
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COHO Swim Club 2025 USA Swimming Registration Link (Required to register a new account or renew a
previous account)
https://omr.usaswimming.org/omr/welcome/EBDC4200B9DFE3

Help Guides
e How do | register someone who is brand new to USA Swimming
https://websitedevsa.blob.core.windows.net/sitefinity/docs/default-source/swims-
documents/members/how-to-create-a-new-login-in-swims.pdf?sfvrsn=a5920632 1

e How do | create a Parent account if | am not an Athlete or Official
https://websitedevsa.blob.core.windows.net/sitefinity/docs/default-source/swims-
documents/members/how-do-i-create-a-parent-account.pdf?sfvrsn=48c0632 2

e How do, as a Parent, create a login for my child?
https://websitedevsa.blob.core.windows.net/sitefinity/docs/default-source/swims-
documents/members/how-do-i-link-my-child-to-my-parent-account-and-then-create-a-login-for-my-
child.pdf?sfvrsn=778c0632_2

e How to add a family member to your dashboard
https://websitedevsa.blob.core.windows.net/sitefinity/docs/default-source/swims-
documents/members/how-to-add-a-family-member-to-your-dashboard.pdf?sfvrsn=280f0632 2

e How to link a child to more than one account
https://websitedevsa.blob.core.windows.net/sitefinity/docs/default-source/swims-
documents/members/how-to-link-a-child-to-more-than-one-account.pdf?sfvrsn=39920632 1

o | forgot to create a parent account before registering my child. How do | resolve this?
https://websitedevsa.blob.core.windows.net/sitefinity/docs/default-source/swims-documents/members/i-
forgot-to-create-a-parent-account-before-registering-my-child.pdf?sfvrsn=6c8e0632 2

o How do | request a transfer from a different club for my swimmer?
https://websitedevsa.blob.core.windows.net/sitefinity/docs/default-source/swims-
documents/members/how-do-i-transfer-my-child-to-a-different-club.pdf?sfvrsn=98d0632 1

Know Issues with the 2025 USA Swimming Registration reported so far by other COHO Swim

Club Families.
e #1issue: The servers have been crashing for USA Swimming, so you’ll have to keep trying to check out and
eventually it’ll work.

e H#2issue: Parents can’t add the registration to their athletes once they click on the link and log in. If this happens,
check your shopping cart in the top right-hand corner of the screen and there is a good chance it is in the cart.
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o #3Issue: We've had several new families accidently register themselves (A parent or guardian) instead of the
swimmer. This can be avoided by making sure that when asked who to renew, never click yourself, only click your
swimmer, or if new, add a new family member and once they are added, you’ll be able to click on the registration
link again and select them, or they were automatically put into your shopping cart if it says no members are
eligible for registration or renewal.

*

If you have made an error during the 2025 Registration and accidently registered the wrong

child or possibly yourself (the parent or guardian) and are needing to get a refund.

e Please Contact the ILLINOIS Swimming Register
o Pam Lowenthal at pam.lowenthal@ilswim.org or you can call the Illinois Swimming Office at 847-824-1596
o Please note that you must have your receipt as proof of purchase in order to request a refund, and that

will need to be submitted to Pam AFTER, you’ve had a conversation with her either through email or on
the phone.
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