Coach Certification FAQ
A reference for Coaches and Meet Refs.

I didn’t realize that one of my certifications was expired, and I have to be on deck at a meet today! 
It is the responsibility of each individual Coach to monitor and maintain their certification requirements. Get in the habit of checking your USA Swimming app early each week, so that you aren’t caught by surprise at Coach sign-in. 
The IASI Registrar is available to help you with your membership/certification questions M-F 8-5 (regular business hours). If you wait until Saturday or Sunday morning at a meet to reach out for assistance, you will not be able to get an answer until the next business day.

I just completed a certification, but my Member Card still says Not In Good Standing.
Most certifications automatically match to the member record once completed. BUT, it can take up to 24 hours for a training to match after the training is completed. Generally, it’s much faster than that, sometimes instant, but it can take up to 24 hours. 
There is nothing the LSC Office can do to expedite this for you. If you submit a Help Ticket from your USA Swimming account, USA Swimming will tell you the same thing: “It can take up to 24 hours.”
Coaches should monitor their certifications early each week, so there is enough time to make sure everything is in order by the time the meet starts. Don’t wait until the day of a meet. You will not be permitted to sign in unless your app says In Good Standing.

I completed a cert more than 24 hours ago, but my Member Card still shows the cert as Not Complete
Sometimes, very rarely, but sometimes – a certification does fail to auto match to a member record when a training has been completed. In these cases, the LSC Registrar can work with USA Swimming to get it fixed, if you are proactive, and contact the office during regular business hours (M-F 8-5). If you wait until the evening before, or the day of a meet to deal with the issue, it’s too late, and you will not be able to sign in at the meet, or get the help you seek until the next business day.
Therefore, get in the habit of checking your USA Swimming app early each week, so there is enough time to make sure everything is in order by the time the meet starts. Reach out to the IASI Registrar during the week if necessary, and you won’t be caught by surprise at Coach sign-in. 
Be proactive!

I completed Concussion training over a month ago but it still isn’t showing up on my member card.
Some certifications (Concussion, CPR, In Water Safety Training, and Safety Training for Swim Coaches Online Content), must be sent to the IASI Registrar to be added manually to your member record. If you complete the training, but do not send in the certificate, then your member card on the USA Swimming app will show the training as Not Complete, and you will not be able to sign in at a meet.
Get in the habit of checking your USA Swimming app early each week. Send your CPR, InWater, STSC Online, and Concussion certs to the LSC Registrar right away after you complete those trainings.

Can’t I just show the Meet Ref a certificate proving that I completed the missing training?
No. Meet Refs, Meet Directors, or other meet personnel are not permitted to accept certificates for any training. All certifications must be current and showing up in your member record in SWIMS. Only your member card on the USA Swimming app, or a Non-Athlete Roster Report dated that day, from your Club, are acceptable as proof of Good Standing, for you to be able to sign in at a meet. 
Get in the habit of checking your USA Swimming app early each week. The IASI Registrar is available during regular business hours (M-F 8-5) to get those missing certs into your member record.

If I email my cert to the IASI Office on a Saturday morning, and show the ref that email, will I be allowed to sign in?
No. All certifications must be current and in your member record so that your member card says In Good Standing. Certificates that are sent to the office outside of regular business hours (M-F 8-5) will not be added until the next business day. Meet personnel can only accept your member card on the USA Swimming app, or a Non-Athlete Roster Report dated that day, from your Club, as proof of Good Standing. 
Get in the habit of checking your USA Swimming app early each week. Send your CPR, InWater, STSC Online, and Concussion certs to the IASI Registrar ASAP after you complete those trainings, and make sure your other trainings have successfully matched and are showing as Complete on your app.

I signed in at a meet last season, even though my app said Not In Good Standing. No one was there to check my member card, so I just signed in, and no one seemed to notice the whole weekend. What’s the big deal?
It is a big deal for individuals, and for Clubs. It boils down to insurance and liability for all, and you may have caused a fine for the host Club.
When your own Coach membership and certifications are not up to date, your personal USA Swimming Non-Athlete insurance (that you pay for when you purchase a USA Swimming membership) is not in effect. 
When your Non-Athlete insurance as a Coach is not in effect, then your own Club’s insurance is also not in effect if you are on deck, because it is a USA Swimming rule that all of a Club’s Coaches must be registered and fully certified to work on deck – at practices as well as meets.
When/if a Meet Host permits (whether they mean to or not) a Coach on deck whose membership/certifications are not up to date, then the Meet Host Club’s insurance is also not in effect.
Additionally, after the meet, the Coach Sign In is sent to the IASI Office for review. For every Coach who is signed in but found to be Not In Good Standing at the time of the meet, the Host Club is fined (in accordance with IASI policy). 
If you are In Good Standing, and no one seems to be attending the Sign In, then by all means, sign in, but be helpful – stop by the Meet Ref or Meet Director, let them know there was no one atttending the sign in, and show him/her your app showing In Good Standing. 



I have completed all my trainings, but I can’t sign in to my account.
If you don’t know your username or password for your USA Swimming account, you will need to use the Forgot Username/Forgot Password buttons on the login screen. The IASI Office cannot help you retrieve your login information.
If you cannot resolve your login issues using Forgot Username/Forgot Password, then you can submit a Help Ticket by clicking Help, then Submit a Help Ticket. You do not have to be logged in to submit a Help Ticket.
Get in the habit of checking your USA Swimming app early each week. Even if you have all of your certs current, and are In Good Standing, if you can’t log in to prove that you are In Good Standing using either your app, or a Non-Athlete Roster Report dated that day from your Club, you will not be permitted to sign in at a meet.

A word about Help Tickets
Help Tickets go directly to USA Swimming staff, in Colorado Springs, who are not on call 24 hours each day, and who are human beings. 
The Help Ticket system can be a great resource when you just don’t know who to turn to. Unfortunately, it has sometimes become a place where people vent their rage.
If you cannot calmly, constructively offer feedback, or ask for help without insisting on instant response or ranting about how terrible you – personally - think the system is, then step back, take a few deep breaths, and wait until you can.
Abusive language or comments will not get you the help you seek. 
Generally, you should go straight to the Help Ticket system for help with technical issues accessing/using your USA Swimming account. 
However, USA Swimming staff will redirect you back to your LSC Registrar for tasks that belong to the LSC Registrar. For example, if you send your CPR cert through the Help Ticket system on a Saturday morning, they will not add that CPR cert to your member record for you …they’ll forward it to the LSC Registrar, who will add it for you on the next business day.
Get in the habit of checking your USA Swimming app early each week, so there is enough time to make sure everything is in order by the time the meet starts, and so that you aren’t caught by surprise at Coach sign-in.
