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[bookmark: _o8z5b0eb84kf]FORMS TO BE COMPLETED PRIOR TO CLINIC

1. Online Registration with full contact details including 2 emergency contacts
2. Copy of Insurance Information / ID
3. Immunization Records
4. Date of Last Physical (must be within the past two years)
5. Clinic Snack Participant Form 
6. Emergency Information Sheet
7. Emergency Treatment Form
8. Pickup Designation Form

[bookmark: _3p0hsb77hvq7]
All information should be complete 2 weeks prior to your first day of clinic. You can E-mail the completed forms to northstarathletics@outlook.com or print them out and bring them into the gym. Athletes will NOT be allowed to attend clinic without the above forms completed. Please list your athletes name in the subject line of forms that are being emailed and which week they are attending. 

	
[bookmark: _ewxlzzg8nvhl]WHAT TO WEAR 

CLOTHING: Our program supports active workouts for most of the day with arts & crafts that could be messy. For this reason, we request that your child wear gym type / comfortable play clothes that do not have zippers or buttons to clinic.  Typical cheer clothes are: Sports bra, compression shorts, tight fitted tank tops and cheer shoes or sneakers. Please make sure not to have loose fitted clothing on as we will be tumbling and stunting, and this can be a safety issue. Long hair should be pulled up away from the face in a ponytail or braids. 

It is always best to send your child In with a change of extra clothes. 

North Star is not responsible for clothing that is lost, damaged, or stained. 


FOOTWEAR: Athletes will be participating in a variety of activities including gym time, art/games, and more. Please assure that your child comes with a heel strapped, toe covered shoe. Examples of preferred shoes include cheer shoes or sneakers 




	[bookmark: _dgc31lkllca4]SNACK, LUNCH & REFRESHMENTS

SNACK: Our break for snack is around 10-10:45am depending on the group rotation each day. Please pack a snack that can sustain your athlete until lunch at 12. Athletes are not allowed to share food or drinks. We have a snack bar where drinks and snacks can be purchased. 

LUNCH: Be sure to pack a good size lunch. Appetites increase with the day’s activities. Lunches will be stored in their cubby until it is time to eat. A sturdy lunch bag or box is best so lunches don’t get crushed. Our Refrigerator is available for those who need it, but we ask that meals are able to be out until lunch. Please include an ice pack in each lunch. We do not heat lunches for athletes, so please do not send microwavable lunches. Athletes are not allowed to share food or drinks.

WATER BOTTLES: Please include extra drinks (water or sports drinks) to prevent dehydration. Please do not send your child with soda or excessive amounts of juice as it is a dehydrator. We recommend bringing a labeled water bottle that can be refilled by our water fountain or the extra drinks you provide. You can Freeze drinks the night before and they will remain cold for most of the following day. Athletes are not allowed to share drinks. Staff will make sure that enough water breaks are given.

FOOD ALLERGIES: For 2023 we DO NOT allow peanut or nut products to come in lunches to clinic. Any athlete that has an allergy to other foods will sit at an “allergy free table” or eat in the office to assure safety. Athletes will be asked to wash their hands after lunch. In the event a athlete has a very severe allergy, we reserve the right to prohibit certain foods these days.

We take pride in learning about each athlete and their individual needs. Any child that has a severe medical or allergy will be given a special color wristband for quick identification.  If your athlete has a food allergy, we need at least a 2 week notice of the allergy so we can alert all other families.
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Our Lost and Found is located by cubbies. Please do not send your child with any valuables and please label everything! Our lost and found is donated to goodwill every 30 days so please check often. 

	[bookmark: _ftgg7s27aadr]BATHROOM PROCEDURES 

All children in clinic must be potty trained. If a child has a toileting accident, they will not be punished or humiliated. Each child is treated with kindness and respect and is given assistance by 2 staff members in changing his/her soiled clothing. Soiled clothing is bagged in plastic bags and sent home to be washed. It is always best to send your child in with a change of clothes.
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Cell phones, IPads, IPods, handheld video game systems, or any other type of electronic devices are  not allowed to be used at clinic and should not be brought to the gym. It is our goal to provide a memorable experience that is technology free. If we see a student using an electronic device, we reserve the right to take it away for the remainder of the clinic day.
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Parents are responsible for transporting their children to and from clinic. Please see the General Drop off/Pick Up Rules for more information.

	EMERGENCY POLICY
1. Once a week, a mock fire drill will be performed so all athletes are familiar with the procedure and exit strategies. 
2. In the event of an emergency, the Clinic Director will blow an air horn signaling to Staff to evacuate their athletes from the building. 
3. Staff will bring all athletes to designated safe areas outside the building while the problem is resolved
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[bookmark: _7gy7wx4ix7i7]CLINIC HOURS

Full Day clinic runs from 9-3pm 


	[bookmark: _y8ef5isbwzxd]ATHLETE TO STAFF RATIOS

North Star Athletics Summer Clinic Programs abide by Massachusetts State athlete/counselor ratios. This is one staff per 10 kids ages 7+, and 1 staff per 5 athletes ages 6 and under. 


	[bookmark: _u53uqadtulp5]GENERAL DROP OFF & PICK UP PROCEDURES

Drop Off: Parents/guardians are asked to walk their child to the gym to sign in each morning. Drop off will begin as early as 9:00AM. 

Pick Up: Athletes will only be released with adults that have been listed on the athlete’s authorized pick up form. To assure the safety of your child, A PHOTO ID WILL BE REQUIRED AT PICK UP. These procedures are to guarantee the safety of your child. Pick up will begin at 2:45PM. This policy is based on Massachusetts Clinic Code. When an unauthorized or unrecognized person arrives to drop off or pick up athletes. Photo identification may be requested.

Athlete Pick up Other Than Parent(s): For a athlete that is to be picked up by someone other than a parent a written note must be on file with the person’s name, contact info and copy of license and date(s) of pick up. The note must be signed by a parent and will be placed in the athlete file after notification to the Lead Counselor has been made. 

Late Pickup: If a child is not picked up by 3PM a staff person will contact the athletes parents to determine at what time pick up will occur and add the fee for the 30 minute extended day charge to their account. 

Absent Athlete Policy: If a Athlete does not show up to clinic: At the start of each clinic day the Lead Counselor will take attendance. If a child that is scheduled to attend has not arrived after attendance the Lead Counselor will notify the Clinic Director. The Clinic Director will contact the family to determine the reason for the absence. The Clinic Director will also notify the family that notification is required for all absences. It is our policy that you notify the gym, so please email us at northstarathletics@outlook.com if a child can not make clinic. We do not give makeup days or refunds for missed days.

Rainy Day Procedures Clinics: Our clinic runs regardless of rain or shine. In the case of inclement weather, please send your clinicer with a change of clothes in case they get wet coming in.

Athlete not Registered: If a child arrives at a clinic that is not registered for that program day/week, the child will be brought into the office. The Clinic Director will locate the parent/guardian to determine a solution. If a clinic has room for enrollment, that family may choose to enroll only after all the correct paperwork has been completed.

	
[bookmark: _wwgw7nudscig]PARENT COMMUNICATION & VISITATION

Parents may visit their child at any time. If you choose to visit, please remember that the clinic counselors must spend their time with the children and may not be available to talk with you. If you have any questions or concerns that need to be addressed you may schedule a meeting with the counselors at a mutually convenient time. 

Parent /Guardian Conferences: There are no scheduled parent conferences. If parents have any questions or concerns that need to be addressed they are encouraged to contact their Clinic Director to coordinate a meeting at a mutually convenient time. 

Parent /Guardian Input We welcome comments and suggestions regarding your athlete’s experience. Comments can be emailed to northstarathletics@outlook.com or left with the office.

We will communicate with parents mostly via email. If you have a preferred communication method, please let us know.
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Emergency telephone numbers are posted at each computer/phone in the facility. 

If a child is injured we follow this procedure: 
1. If a child needs emergency medical attention, 911 will be called. A staff member will always accompany a child to the hospital. The child’s medical forms will be brought, as they contain pertinent medical information. 
2. If poisoning is suspected, poison control will be called at 1-800-682-9211 
3. If first aid is needed, we are trained and prepared with on-site bandages, antiseptic, gauze & ice packs.
4. Parent will be contacted on all serious injuries. If a parent cannot be reached, we will contact the person(s) listed as the emergency contacts.
5. An incident report will be completed for any serious injury. A copy of this report will be placed in the office for record and sent to the Department of Health. 
6. Parents will be notified of any less serious accidents/injuries by the staff at dismissal. 
7. All injuries will be logged in a central log book


	SICK POLICIES

When you keep your child at home it’s the first sign of a communicable disease, you are protecting your sick child from other health problems. You are also protecting other children and staff from exposure to the illness. If your child becomes ill with a communicable disease, contact your doctor to determine proper care, and then notify the clinic office. It is in the best interest of your child’s well-being to keep them home if they are in an infectious state. A sick child cannot participate effectively in clinic in a meaningful way. Keeping a sick child home prevents the spread of illness in the clinic community and allows the child an opportunity to rest and recover. If in doubt, please keep your child home an extra day.
Please report these conditions to the clinic office when they occur, but a note from a health care provider is not required for return to clinic:

Fever - The child should remain at home with a fever greater than 99°. The child can return to clinic after he/she has been fever-free for 24 hours (without fever-reducing medicine such as Tylenol or Motrin). 
Vomiting - If your child has vomited during the night, the child should not be sent to clinic. The child can return to clinic only after being symptom free for 24 hours. 
Diarrhea - If your child has had three or more watery stools in a 24-hour period, the child should be kept home. A child with diarrhea should stay at home and return to clinic only after being symptom-free for 24 hours. 
Colds - A good rule of thumb is to keep a child home at the beginning of a cold… the most infectious time and when he/she feels the worst. Please keep your child at home if he/she is experiencing discomfort that would interfere with his/her ability to participate in clinic (i.e. uncontrollable coughing, severe lack of energy). If your child experiences green nasal discharge that continues throughout the day, or a cough lasting longer than ten days, or is accompanied by fever or chills and is productive of discolored sputum, consult with your physician. Return to clinic when the child does not have a persistent cough and feels well. 
Cough or congestion - The child should remain home if the cough or congestion interferes with breathing and/or if wheezing. Chicken pox - The child should stay home until there are no new spots and all the old ones are scabbed over. Usually this requires children to stay home for seven to ten days. 
Conjunctivitis (pink-eye) - Following a diagnosis of bacterial conjunctivitis, the child may return to clinic 24 hours after antibiotic treatment is started. Athletes with viral infection may return when eyes are clear. 
Coxsackievirus (Hand, Foot and Mouth Disease) - The child must stay home during the acute phase/stage of illness while fever or lesions exist. 
Head lice - Please check all of your children prior to clinic (thoroughly) The child may return to clinic, only after treatment and when the hair is free of nits. The child’s head will be checked by staff prior to admittance to clinic
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Mildly ill participants can lie down in a designated quiet area in our facility. The North Star staff will determine if a participant is too sick to stay at the gym, and will call the parents/guardians to come pick up their sick child if needed. In the event of a serious illness or injury, if the parent/guardian cannot be reached in time, the child may be transported to nearest Hospital for immediate care and treatment.

Medication - Parents of students with life-threatening allergies must provide North Star Athletics with emergency medications and a written medical treatment protocol for their student for addressing allergy related events. North Star Athletics will keep medication and epinephrine (EpiPen) provided by student’s guardian in a secure location where the Health Administrator can access it when necessary.

Information pertaining to a athletes allergies will be shared with North Star staff that have contact with the student, but otherwise will be kept as confidential as possible.
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Massachusetts State law mandates that reports be filed of suspected abuse and/or neglect. If a staff person suspects that a child is a victim of neglect and/or abuse, the procedure is as follows: 
1. Suspected abuse will be reported to the Clinic Director immediately, with documentation. 
2. A Director will consult with the health consultant or other appropriate professionals. 
3. A meeting with the parents will be arranged. 
4. If necessary, the Clinic Director will report the suspected case to the Department of Social Services pursuant to M. G. L. c199s 51A. 
5. The Clinic Director will then notify the parents of the filing of a 51A pertaining to his/her child. If a staff member is suspected of abuse of a child in the program, that person will be suspended from duties directly involved with children until an investigation is complete.

	


105 CMR 430.000: These camps must comply with regulations of the Massachusetts Department of Public Health and be licensed by the East Longmeadow Board of Health.

North Star Athletics first concern is the safety of all children who participate in our programs. Copies of background checks, health care and discipline policies as well as procedures for filing grievances are available upon request.

Our goal is for your athlete to be safe, have fun and learn this summer!

EVERY ATHLETE MUST PROVIDE RECORDS OF THEIR MOST RECENT PHYSICAL AND IMMUNIZATION DATED WITHIN THE PAST 2 YEARS. PLEASE BRING YOUR PAPERWORK TO THE GYM THE WEEK PRIOR TO CLINIC. THOSE WITH MULTIPLE WEEKS NEED TO FILL IT OUT ONCE PER CHILD.
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[bookmark: _oyax749hs45f]BEHAVIOR MANAGEMENT AND DISCIPLINE POLICY

Athletes and staff share a responsibility for maintaining a safe and positive environment within any program hosted by North Star Athletics. When participants are disruptive, their behaviors can hinder the environment we seek to provide. At North Star Athletics we have a zero-tolerance policy for behaviors that continually disrupt the nature of a program, its athletes, or its staff. 

Examples of these disruptions include, but are not limited to: 
1. Bullying or actions that make any other athlete or staff feel unsafe, unwelcomed, or uncomfortable. 
2. Failure to follow the rules, policies and procedures of the Program. 
3. General misconduct, including loud or boisterous behavior that tends to disturb others. This includes running in the gym, lobby or loft area, minor defacement of property, and pushing or shoving others. 
4. A athlete’s persistent refusal to follow the instructions given by program staff, program administrators, or any other employee. 
5. Use of obscene, vulgar, profane, disrespectful, demeaning or threatening words and/or actions or gesture directed to or in the presence of any athlete or counselor. 
6. Mutual physical confrontations between athletes (fighting). 
7. Destruction of property or stealing. 

While most participants consistently behave safely and appropriately, there are times when misbehavior warrants intervention and consequences. Counselors and other staff use a variety of behavior management strategies to address such behavior. When these strategies are not successful in changing that behavior and/or serious incidents occur, it may be necessary for additional action to be taken. At no time will a athlete ever be subject to Corporal Punishment, including, Spanking. No athlete shall be subjected to cruel or severe punishment, humiliation, or verbal abuse (including toileting accidents). Staff will never use derogatory remarks or threats and will never withhold or threaten to withhold food as a punishment. All behavior management techniques will be adjusted to the individual needs and development of the child. 

The following information outlines disciplinary procedures that may ensue:
1st Offense: Verbal redirection by staff
2nd Offense: Removal from activity/loss of preferred activity and verbal or written notice to parent/guardian. A quick cool down, sit out as needed
3rd Offense: Required meeting with a parent/guardian regarding continued behavior issues. Athlete will not be allowed at clinic the following clinic day. Athlete may not be allowed to participate in next field trip. No refunds will be given for any missed clinic days. 
4th Offense: Suspension from summer clinic program for remainder of the clinic day, week, or summer. No refunds will be given for remainder of clinic day or week suspensions. Refunds for future clinic weeks will be given minus $50 cancellation fee if a child is not allowed to return. 

Note: Staff reserves the right to advance the consequences depending on the severity of the action or behavior, as approved by the Program Director.
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Parent/Legal Guardian Signature: _____________________________________________ Date __________________________________
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