SURVEY RESULTS

Key Takeaways: LSC Club Payments Survey (n=14)

Not an Option [l Possible [l Preferred

® ~70% Response Rate 15

e Nearly all clubs open to electronic payments

e Majority of clubs prefer electronic methods to checks .

Next Steps:

e Finish design of new processes for Meet Financials and
Registrations, seek BOD approval to proceed to build*

® Assume electronic payment options are needed for any 0
processes that require payments from clubs going forward

e Work towards any changes being ready in time for Fall HOD

* will defer consideration of any changes to Travel Expenses process to a future date NORTH
‘ TEXAS |

Check by Mail Credit / Debit Card Bank Transfer / ACH




PROCESS CHANGES: WHAT OTHER LSCs DO

LSC (membership)
Wisconsin (4819)

North Texas (5794)

Minnesota (7259)

Gulf (8796)

Potomac Valley (9182)
Pacific (12059)

Illinois (13375)

Meet Financials
Check, CC, ACH

Proposed: Check, CC, ACH

Check, ACH
Check, CC, ACH
Check, CC, ACH
Check

Check

Registration
Check

Proposed Check (A),
CC, ACH (A, NA)

Check (A, NA), ACH (A)
Check (A, NA), ACH (A)
Check, CC, ACH (A, NA®)
Check

Check (A), CC, ACH (NA)




