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WEST DISPUTE RESOLUTION PROCESS 
If a swimmer (or parent) feels that he/she is not being treated in accordance with the above 
expectations, they should ask to address their concerns by scheduling a meeting with:  

1. The Group Coach
2. The Head Coach
3. A WEST Board of Directors member

If any swimmer or parent is in violation with the above Code of Conduct, discipline will be 
handled in the following (but not limited to) format based on the severity of the offense: 

• Removal from practice and sent home for the day
• Meeting with swimmer(s), parents, coaches, and/or Board of Directors
• Further suspension
• Expulsion from the team

Training fees are non-refundable due to suspension for misconduct. 

Should one be necessary, a committee shall be appointed by the Board, comprising the Head 
Coach, and a neutral adult member. In the event that the Head Coach is personally involved in a 
dispute, a neutral adult member(s) shall be appointed. The membership of the committee shall 
remain the same until there is total resolution of any given problem, but may change for any 
other non-related disputes.  

If your concern relates to a violation of West MAAPP, including and not limited to: criminal 
activity, illegal drug use, inappropriate touching, or physical abuse, please report immediately 
to safesport@usaswimming.org. Anonymous reporting can be completed 
https://fs22.formsite.com/usaswimming/form10/index.html.  

If your concern relates to sexual misconduct, sexual harassment or sexually explicit 
communication through any media, please contact the U.S Center for SafeSport to make a 
report immediately.  You can report your concern online or call 833-5US-SAFE (587-7233).  
More information can be found at www.uscenterforsafesport.org.     


