Dolphin Families,

Welcome to the 2019 season! With the start of the season, the Scoring Team thought it would be helpful to send you
some info about the meet entry and results process.

Meet Entries: you will need to enter your swimmer(s) for each week's dual meet by Tuesday evening. If your swimmer
will not be attending, please decline for them. To enter or decline, log in to the website, locate the relevant meet under
Meets/Events, and then click on your swimmer's name. If they are attending, please select three events which they
would like to swim. The coaches will review the event choices and may make changes, but it's helpful to know your
swimmer’s event preferences. If you miss the Tuesday entry deadline, unfortunately your swimmer will not be able to
participate in the meet.

Meet Program: processing entries and putting together a meet is not as easy as one would think, particularly with a
team of our size. We work with the guest team and their entries, with the goal to upload the program to the website by
6pm on Friday. It is not always under our control though, so please be aware that there may be times when the meet
program is not available until very late on Friday evening. Note that you should print the program at home - there will
not be additional copies available for parents at the meet. You may access the program under the specific meet we are
swimming.

Last minute changes: once you've submitted your entries on Tuesday, you cannot make any more changes. If for any
reason your swimmer has to withdraw from the meet (i.e. last minute illness), please let your coach know or email
absences@louisvilledolphins.org.

Meet Results: the Scoring Team works hard to have meet results available as quickly as we can, but there's a lot to do!
Our goal is to get the final meet results by the end of the day on Saturday, but it is possible that sometimes they may not
be available until Sunday. If you notice any issues with the results, please email scoring@louisvilledolphins.org and we
will research and attempt to resolve. If your swimmer was disqualified in an event and is unclear why, please ask their
coach. You can always access all of your swimmer's results from the season (and from prior seasons if applicable) on the
website; go into My Account and then My Meet Results.

Meet Mobile: at home meets and most away meets, unofficial results are available during the meet via the Meet Mobile
app. You can download this from the App Store. There is a subscription fee payable to the app owner to access
information on Meet Mobile.

Let’s have a great season! Swim fast, Dolphins!
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