
How to reset your password 

Go to ashbourneswimclub.com 

In the upper right of the website, click “Sign In” 

 

 

Click “Forgot password?” 

 

Enter the email address you believe is associated with your account, the click “Submit” 



 

If you enter an email address that is not associated with an account, you will see the following error 
message: 

 

Either try another email address or contact us at ashbourneswimclub@yahoo.com and we will work 
with  you to get your account fixed. 

If you are successful, you will see the following message: 



 

 

Please check to see if you received an email.  PLEASE ALSO CHECK YOUR SPAM FOLDER if the email 
doesn’t appear in your primary email box.  The email will look like this (except it won’t say “Dear 
Anthony”, unless your name is Anthony): 

 

Click on the link in the email and it will bring you to this page: 

 

Please note the password requirements.  Once you enter and reenter a password that meets the 
requirements and re-enter it a green “Update Password” button will appear.  Click it. 



 

If you did it correctly, you will see this: 

 

 

If you have any issues, please email us at ashbourneswimclub@yahoo.com for assistance. 

 


