How to reset your password
Go to ashbourneswimclub.com

In the upper right of the website, click “Sign In”

'S SWIM TEAM CONTACTUS

Click “Forgot password?”

Email

Password

[] Remember me Forgot password?

Enter the email address you believe is associated with your account, the click “Submit”



Reset Password X

If you believe you have an account with the Team, please
enter your email address associated with your account
below and click Submit. An email with password reset
instructions will be sent to that address.

Your Account Email Address:

| |

If you enter an email address that is not associated with an account, you will see the following error
message:

Reset Password X

Retry

Either try another email address or contact us at ashbourneswimclub@yahoo.com and we will work
with you to get your account fixed.

If you are successful, you will see the following message:



Reset Password

Password reset instroctions have been successfully sent to vour email address.

Done

Please check to see if you received an email. PLEASE ALSO CHECK YOUR SPAM FOLDER if the email

doesn’t appear in your primary email box. The email will look like this (except it won’t say “Dear
Anthony”, unless your name is Anthony):

Ashbourne Swim Club Password Assistance Inbox x B 2
‘Ashbourne Swim Club' via TeamUnify <notifications+recnbslasc@teamunify com= 11:41 AM (2 minutes ago)  Yr
fome -

Dear Anthany,
You requested password assistance from Ashbourne Swim Club website on 01/26/2020 §:41:03 AM.
Use the following link (or copy/paste it into a browser) to reset your password:

https:/hwww teamunify com/MNewPassword jsp?team=recnbslasc&id=3731212&token=708411350edfdec8fef35e263e63b9375148d52f

If you still have problem accessing the website, please reply to this email.

Sincerely,

Ashboumne Swim Club

Click on the link in the email and it will bring you to this page:

Password: * Password must meet these requirements:

# Minimum 8 characters.

* Maximum of 80 characters.
v At least one digit OR one non-word character.
+ At least one upper case alpha character.
+ At least one lower case alpha character.

Re-type Password: *

Please note the password requirements. Once you enter and reenter a password that meets the
requirements and re-enter it a green “Update Password” button will appear. Click it.



Password: * Password must meet these requirements:

sssssssssse + Minimum 8 characters.
« Maximum of 60 characters.
Re-type Password: * + At least one digit OR one non-word character.

+" At least one upper case alpha character.
Atdeasi one lower case alpha character.

Update Password

If you did it correctly, you will see this:

Your Passward has been reset.

If you have any issues, please email us at ashbourneswimclub@yahoo.com for assistance.




