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HOW TO CHECK YOUR SERVICE HOURS 

Pre-comp Only – No hours needed 
Dolphins – 8 hours 
Bronze, Silver, Gold, Sr Development, Sr Blue – 15 hours 

*If you have more than one swimmer, the highest hours are to be fulfilled. 

How to check your completed hours: 
Log in to your TU Account. 
Click on ‘My Account’ (left-hand column). 
Click on ‘Billing’ and then ‘Invoices & Payments’ 
There will be a set of tabs on the top. Click on ‘Service Hours’ 
The page may look cut-off, depending on what device you are using. If it does, just use the slide 
bar on the bottom to move the page. 

PLEASE NOTE: COMPLETED HOURS WILL HAVE A NEGATIVE SIGN IN FRONT. JUST IGNORE 
IT!  Ex. If you have -33.33 hours, it really means you have done 33.33 hours. 

Service hours accrual start date: January 1 
Service hours accrual end date: December 31 

Please also note: Regardless of completed hours, if you have a swimmer competing in any 
meet, you are still expected to time. Chairs are assigned to each club based on the number of 
swimmers from each team. 

Per policy, memberships terminated mid-season will be responsible for a prorated amount of 
hours. All unfilled hours will still be billed at $50/hour. 

 


