
INTRODUCING OUR NEW REGISTRATION PLATFORM
HOW TO CREATE YOUR NEW ONLINE ACCOUNT

1. Visit YMCADallas.org and click SIGN IN at the top right of the screen.

2. From the login screen, click “I am a member or participant and don’t know my 
     credentials”.



3.  Enter your last name and date of birth, check “I am not a robot” and  
      click “find”.

4.  Enter the email address currently affiliated with your YMCA account and click 
     “send me a link”.  



4.  An email will be sent to the email address you entered. Click “reset your  
      password” once you receive it.

NOTE:  If you enter an email address that does not match the address currently  
            affiiated with your online account, or if there is no email address on your current
            account, the error message below will be displayed.  Please contact your local YMCA 
            to finish setting up your online account in this case.



6.  You will be returned to the log in screen.  This time select “I am an existing online 
       user and I know my login credentials”.

5.  Create a password for your new online account and click “save password”.



7.  Enter your email address and newly created password and you’re in! Your YMCA
      online account profile will open. 

You can now use your new account access to sign up for new programs,  
view anyone affiliated with your account, view your payment methods, and more!


