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INTRODUCING OUR NEW REGISTRATION PLATFORM
HOW TO CREATE YOUR NEW ONLINE ACCOUNT

1. Visit YMCADallas.org and click SIGN IN at the top right of the screen.
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miles in-person or virtually.

2. From the login screen, click *| am a member or participant and don’t know my

credentials”.

Member ID OR Barcode OR Last Name

= | have NEVER been a member or
.| icipant and | want to create a
lay) NEW ACCOUNT

] 1 am an existing ONLINE USER Date Of Birth
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and | KNOW my login credentials
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click ““find”.

3. Enter your last name and date of birth, check "l am not a robot™ and
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“send me a link”.

Which best describes you?
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| am a MEMBER OR PARTICIPANT

r/?‘-?/‘ and | DONT KNOW my credentials

Member ID OR Barcode OR Last Name

Test

| @am an existing ONLINE USER
and | KNOW my login cradentials

Date Of Birth

01/01/1954
\/ V' nedt & robot

Q Find

| have NEVER been a member ar
participant and | want to create a
NEW ACCOUNT

4. Enter the email address currently affiliated with your YMCA account and click
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and | KNOW my login credentials

Which best describes you?
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Please enter the email we have in our
system below so we

can verify your
identity. If you do not recognize the
address below please contact your branch
to verify the email address on your

account,
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NOTE: If you enter an email address that does not match the address currently
affiiated with your online account, or if there is no email address on your current
account, the error message below will be displayed. Please contact your local YMCA

to finish setting up your online account in this case.

O It looks like there is not a valid email on
your account. Please contact the
association to set this up.

4. An email will be sent to the email address you entered. Click “reset your
password” once you receive it.
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YMCA of Metropolitan Dallas

Someone has requested your online account (web-support@ymcadalias.org) to be activated or
your password to be reset. If this was a mistake, please feel free to ignore this email and no

changes will be made. To set up or to reset your password, please follow the link below.

Reset Your Password




v

.
&;
N

the

FOR HEALTHY LIVING

5. Create a password for your new online account and click “save password”.
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I Enter your new password below or generate one.

Mew password

[ 3

Strong

Hint: The password should be at least twelve
characters long. To make it stronger, use upper and
lowser case letters, numbers, and symbols like ! " 7 §

9% & 8 ),
Generate Password ‘
Log in

6. You will be returned to the log in screen. This time select "l am an existing online
user and | know my login credentials”.
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LOG IN

Which best describes you?

=r
L_'::j | am an existing ONLINE USER
3 and | KNOW my login credentials
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Email or Username

ta | have NEVER been a member or
Password I am a MEMBER OR PARTICIPANT a1
participant an want [0 create a
and | DON'T KNOW my credentials 3
: ' NEW ACCOUNT

I'm not a robot

[ Remember Me
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7. Enter your email address and newly created password and you're in! Your YMCA
online account profile will open.
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$ 0.00/ monthly by Invoice

Members

YMCA Test Child Test Child2 Test Child3 Test Child4 Test Child5 Test

You can now use your new account access to sign up for new programs,
view anyone affiliated with your account, view your payment methods, and more!



