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ABUSE RISK MANAGEMENT FOR VOLUNTEERS 
YMCA of Snohomish County 

  
Welcome to the YMCA of Snohomish County online courses provided by Great Academy.   
Annual training is an important part of our YMCA Risk Management Program, and regular training ensures that each YMCA 
volunteer has the same information on how to report suspected abuse and harassment.  All volunteers at the YMCA can help 
prevent sexual abuse and harassment, even if they don’t work with children.  
  

The following course is required for all volunteers:   
• Abuse Risk Management for Volunteers (online course takes approximately 25-45 minutes to complete) 

You are welcome to take this course from home, and computers are available for use within your branch, please make 
arrangements with your YMCA volunteer contact if needed.  
  

NEW USERS: 
1. To create an account visit: https://ymcasnoco.greatacademy.efrontlearning.com 
2. Check your email to validate your account.  
3. These trainings will be taken each year. When creating an account write down your username and password for future 

use. 
  

EXISTING USERS: 
1. Log in using your name and password. 
2. Forgot your username and password?  Email training@ymca-snoco.org. 
  

TO FIND AND REGISTER FOR A COURSE:  
1. Click on COURSE CATALOG.  
2. In the Search Courses bar type in the name of the course (Abuse Risk Management for Volunteers). 
3. Click on course.                                           Example: 
4. Click on ADD TO ROSTER  
5. Choose to continue browsing the catalo 
      or go to the course. 
 

  
 
 
 
 
 

 
 

TO ACCESS YOUR COMPLETION CERTIFICATE(S): 
1. On the top right of your screen click on the down arrow by your initials.  
2. In the menu click on My account. 
3. Click on CERTIFICATES. 
4. Save or print a copy and give to your Y volunteer contact.  
  
If you have questions please contact training@ymca-snoco.org. 
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